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GLS 114  CROSS-CULTURAL UNDERSTANDING  FALL 2012 
 
Dr. Angela Garcia 
Morison 180 
agarcia@bentley.edu 
x 3154 
Office Hours: Wednesdays 1-3 and by appointment 
 
Course Description 
Offers an introduction to effective understanding and communication between people of 
different cultures, whether they be from different countries or different ethnic groups within U.S. 
society.  Helps students develop and clarify their own concept of culture, and see how 
differences and similarities in this concept affect communication.  Students learn to identify 
cultural assumptions and perceive how differences in assumptions affect cross-cultural 
communication.  Cultural elements of several specific countries are examined, along with issues 
related to immigration and ethnic groups within the U.S.   
 
Course Goals 
The purpose of this course is to teach students to understand culture and culture difference in a 
national and international context, and to learn how these differences impact communication and 
interaction with others. 
 
Course Objectives 
After taking this course students should be familiar with a variety of concepts and theoretical 
perspectives on cross cultural understanding and with the specific world views and cultural 
practices of the peoples of a variety of nations.  Students should be able to apply this knowledge 
in their interactions with others.  
 
Course Readings 
We will read the following books.  In addition, articles and book chapters will be assigned for 
various topics as indicated on the syllabus.  They will be made available to the class on 
Blackboard or through the library. 
 

Bowles, Tom Parker.  2007.  The Year of Eating Dangerously:  A Global 
Adventure in Search of Culinary Extremes.  New York:  Saint Martin’s Press. 
 
Fadiman, Anne. 1997. The Spirit Catches You and You Fall Down.  New York:  
Farrar, Straus & Giroux. 
 
Graham, Lawrence Otis.  2000.  Our Kind of People:  Inside America’s Black 
Upper Class.  New York:  Harper Collins. 
 
Polly, Matthew.  2007.  American Shaolin:  Flying Kicks, Buddhist Monks, and 
the Legend of the Iron Crotch:  An Odyssey in the New China.  New York:  
Gotham Books. 
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ASSIGNMENTS:   
 
I.  On Being the Outsider/Insider   
 a.  Write two pages about a situation or a time in your life when you were the outsider.  If 
you had the experience of visiting or living in another country, that would be an ideal thing to 
write about.  However, your essay could be about being the new kid in a school where everyone 
else already knew each other, getting to know someone of a different ethnic group if you were 
used to a life where your friends and family were relatively homogenous, joining a new team or 
club.  What was it like being the outsider?  What did the others know that you did not know?  
How did they react to you?  Were you able to gain entry to the group and become a member?  
How did your perspective change after you became an “insider”?   
 b.  Write two pages about a situation or a time in your life when you were one of the 
insiders at a time when one or more ‘outsiders’ was joining.  It could be the experience of having 
a visitor from another country or having an immigrant move to your neighborhood or your work 
place or school, or simply a new kid of any background moving to your school or joining a team 
or club you belonged to.  How did it feel like having the newcomer join the situation?  How did 
you and others treat them?  How did they react?  Were you able to get to know the person, or did 
they remain in an outsider status?  What issues, problems, or challenges came up through the 
process of integrating this new person into the situation?  What was hardest about it?  What was 
best about it? 
 
II.  Culture and Food   
Create a menu for a meal that would offend the maximum number of people in the world 
possible.  Create a menu for a meal that would offend no one.  Explain your rationale for the 
items you have chosen for each meal.  Think about who would serve the food, which guests 
would be present, the time of day and day the food would be served, etc.).  Explain why, citing 
sources for your reasons. (4 pages total) 
 
III.  Choose ONE of the following two topics: 

a.  Religion.  Visit a religious service which is familiar to you, and one that is not familiar 
to you.  Observe the ceremony, people, and events as if you are the “anthropologist from 
Mars.”  Write about what happened and how it felt to be there.  What was similar to what 
you expected; what was different. (4 pages total) 
 
b.  Film analysis.  Choose one of the films viewed in the class and analyze it using 
concepts, materials, and insights from the class and class readings.  (4 pages total) 

 
IV.  Quotes & Questions 
Each day there is a reading assigned students will bring a typed quote and question from the 
reading to class.  They must be typed—no exceptions.  We will select some of these to discuss 
during class; all will be collected at the end of class.   
 
V.  Final Take Home Exam 
Questions will be handed out on Thursday, November 29. (5-7 pages; due during final exam 
week—Friday, December 14 by 11:00 a.m.) 
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VI.  Attendance and Class Participation 
 Students are expected to do the assigned reading for the class indicated on the syllabus 
and to come to class prepared to discuss and answer questions about the reading, and to 
participate in all activities conducted in class.  In addition to lectures, a primary method of 
instruction in this class is the “data session,” in which all or part of a class period will be spent 
analyzing the tape and/or transcript of an interaction. 
 Class participation is graded "holistically."  This means that I will not record every time 
you made a contribution or participated in an activity.  I will use my global impression of the 
quality and consistency of your participation in order to reach a grade for this assignment.  If you 
have any question about how you're doing with regard to class participation at any time in the 
semester, please contact me and I will be happy to discuss where you stand. 
 You should attend every class; attendance will be taken.  If you miss a class for any 
reason, it is your responsibility to get the notes from a fellow student.  Please be sure to find out 
what assignments or changes were announced during your absence.  Changes in the syllabus may 
occur, and will be announced in class and/or by email. 
 Attendance is required and will affect your final grade.  I will attempt to accommodate all 
students with legitimate issues.  If you have an illness or emergency (e.g., health/mental health, 
family emergency), or religious observances which require your absence, please let me know.   
Excused absences will not count against your grade.  Non-excused absences will affect your 
final grade in the following way: 
1 unexcused absence   -- no change 
2 unexcused absences --one level reduction (e.g., 4.0 to 3.7) 
3 unexcused absences -- two level reduction (e.g., from 4.0 to 3.3), and so on. 
 
 
HOW YOUR GRADES WILL BE WEIGHTED: 
Quality of class participation 
/quotes & questions:       10 
Outsider/Insider Essay   20 
Food Essay    20 
Religion/Film Essay   20 
Take Home Final:                        30 
TOTAL:                                  100% 
 
 
GRADING PROCEDURE: 
Your assignments will be given a score and/or percentage grade which will be entered into the 
grade book on Blackboard.  At the end of the semester, Blackboard will calculate a final grade.   
 
Blackboard’s letter grade to percentage conversion system: 
 
A+ = 98.5% 
A   = 95 
A- = 91.5 
B+ = 88.5 
B   = 85 
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B- = 81.5 
C+ = 78.5 
C = 75 
C- = 71.5 
D+ = 68.5 
D = 65 
D- = 61.5 
F = 55 
 
I will then use the Bentley Grade Conversion chart (from Registrar's office) to convert your final 
percentage grade to the 4.0 scale.  Final grades that fall between categories will be rounded 
(numbers five or over get rounded up, numbers under five get rounded down). There are no 
exceptions to this policy. 
 
4.0       95-100  
3.7 90-94  
3.3   87-89 
3.0 83-86 
2.7 80-82 
2.3 77-79 
2.0 73-76 
1.7 70-72 
1.3 67-69 
1.0  63-66 
0.7 60-62 
0 below 60 
 
 
 
CLASS SCHEDULE:  Changes in the syllabus may occur and will be announced in class 
and/or by email. 
 
Thursday, September 6:  Introduction:  Where is the center of the world? 
 
Monday, September 10: On being the outsider 
Read:  Polly, American Shaolin, pages 1-72 
 
Thursday, September 13:   
Read:  Polly, American Shaolin, pages 75- 205 
 
Monday, September 17: 
Read:  Polly, American Shaolin, pages 211-339 
 
Thursday, September 20:   
Film:  Beijing Bicycle 
 



5 
 

Monday, September 24:  Becoming an insider... or not. 
Read:  Fadiman book, Chapters 1-7 
 
Thursday, September 27:  Immigration 
Read:  Fadiman book, chapters 7-12 
 
Monday, October 1: Immigration 
Read:  Fadiman book, chapters 13-19. 
 
Thursday, October 4:  Immigration 
Film:  “Becoming American” or “Spirit Horn” 
Assignment:  “Outsider/Insider” paper due by 2:30 p.m. via turnitin.com. 
 
Monday, October 8:  NO CLASSES—Columbus Day! 
 
Thursday, October 11:  Reviewing Your “Outsider/Insider” Papers 
 
Monday, October 15:   Money/Social Class 
Read: Otis Graham, Chapters 1-5 
 
Thursday, October 18:   Money/Social Class 
Read:  Otis Graham, Chapters 6-10. 
 
Monday, October 22:  Money/Social Class 
Read:  Otis Graham, Chapters 11-16. 
 
Thursday, October 25:  
Film:  Hoop Dreams 
 
Monday, October 29: 
Hoop Dreams, continued 
 
Thursday, November 1:  Food 
Read:  Parker Bowles, Chapters 1-3. 
 
Monday, November 5:  Food, continued 
Read:  Parker Bowles, Chapters 4-6. 
 
Thursday, November 8:  Food, continued 
Read:  Parker Bowles, Chapters 7-9. 
 
Monday, November 12:   
Film:  Eating Alaska 
Assignment:  Your “Food” papers due by 2:30 p.m. via turnitin.com. 
 
Thursday, November 15:  Class Activity Re “Food” Topic 
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Monday, November 19:  Ethnicity & Ethnic Identity 
Liu, Eric.  1998.  “Notes of a Native Speaker.”  Pp. 33-56 in Eric Liu, The Accidental Asian:  
Notes of a Native Speaker.  New York:  Vintage Books. 
 
Thursday, November 22:  NO CLASSES—Thanksgiving!!!! 
 
Monday, November 26:  Talk & Interaction 
Read:  Philips, Susan U.  1983.  “The Use of Auditory and Visual Channels of Communication 
among Warm Springs Indians.”  Pp. 39- 61 in The Invisible Culture:  Communication in 
Classroom and Community on the Warm Springs Indian Reservation.  Prospect Heights, Ill:  
Waveland Press. 
 
Thursday, November 29:  Talk & Interaction, continued 
Read:  Richard Buttny.  2004.  “Discursive Constructions of Racial Boundaries and Self-
Segregation on Campus.”  Pp. 149-168 in Buttny, Talking Problems:  Studies of Discursive 
Construction.  Albany, NY:  SUNY Press. 
Read:  Trudgill, Peter.  2000.  Chapter 1, “Sociolinguistics—Language and Society.”  Pp. 1-22 in 
Sociolinguistics:  An Introduction to Language and Society, Fourth Edition.  New York:  
Penguin Books. 
(Instructions for Take Home Final will be handed out.) 
 
Monday, December 3: The Culture of Disability 
Read:  Chapter 1 from Paden, Carol and Tom Humphries.  1988.  Deaf in America:  Voices from 
a Culture.  Cambridge, MA:  Harvard University Press. 
  
Thursday, December 6: 
Film:  Sugar 
Assignment:  “Religion” or “Film Analysis” paper due by 2:30 p.m. to turnitin.com. 
 
Monday, December 10:   Summary & Conclusions 
(Film “Sugar”, continued) 
 
Final Exam:  Your take home final is due during final exam week during our scheduled final 
exam slot (Friday, December 14 by 11:00 a.m.)   
 
 
 
 

Important Information: 
 
The ESOL Center has faculty who specialize in teaching English to speakers of other languages 
(ESOL) and who can provide support for helping students achieve success in their courses across 
the curriculum.  Students can make appointments online 
http://www.bentley.edu/english/esol.cfm), call x2021 for an appointment, or just drop in the 
Center to see if a faculty tutor is available.  The ESOL Center is located on the ground floor of 
the Baker Library and has hours available Monday through Friday. 
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******* 

All students are expected to adhere to Bentley’s Academic Integrity System which includes 
Bentley’s Honor Code. Such information can be found in the student handbook as well as on 
Blackboard.Bentley.edu. 
 

http://www.bentley.edu/shandbook/integrity/index.cfm 
http://www.Blackboard.Bentley.edu 

 

 
 

Bentley University abides by Section 504 of the Rehabilitation Act of 1973 and 
the Americans with Disabilities Act of 1990 which stipulate no student shall be 
denied the benefits of an education solely by reason of a disability.  If you 
have a hidden or visible disability which may require classroom 
accommodations, please make an appointment with the Assistant Director of 
Disability Services, Stephanie S. Brodeur, within the first 4 weeks of the 
semester.  The Office of Disability Services is located in the Office of 
Counseling and Student Development (CSD), Callahan 2nd Floor, 
781.891.2274.  The Assistant Director of Disability Services is responsible for 
coordinating accommodations and services for students with disabilities. 
 

 

 
 
 

Technology Policy:  Please turn off electronic devices, including computers, during class 
time.   
 


