
We are happy to bring you the contents of this win-
ter/spring edition of Teaching/Learning Matters. Sandra
Enos writes the “connecting the classroom to the commu-
nity” article in this issue. She describes the dynamic soci-
ology program at Bryant University and how it links “socio-
logical research, service-learning, and social entrepreneur-
ship.”
Next, you can be amused and reminded of your own fal-

libility (and what it can teach us about our students) when
reading Nathan Palmer’s “Students These Days Are
Terrible.” Also in this issue, Angel Hoekstra provides some
excellent advice for those on the job market in her
“Answering the Diversity Question in the Academic Job
Interview.” If you are not on the market yourself, please be
sure to pass this on to your friends, colleagues, students,
etc. now interviewing!
As always, we provide you with STLS-related information,

including conferences, new books, teaching resources; and
opportunities to connect with others interested in STLS
issues. Please keep sending this information to us for future
issues! If you would like to send in a submission for the
summer newsletter, please contact Corey Dolgon at
cdologon@stonehill.edu. We look forward to hearing from
you.
We thank our section chair, Liz Grauerholz; Chair-elect,

Kathy Rowell; Publications Committee Chair, Andrea Miller;
webmaster Nathan Palmer; and layout expert, Jay Graham,
for helping us create and disseminate this newsletter.

Happy Reading!

Your Editors,

Kathleen Korgen, Corey Dolgon, Shelley White,
and Jonathan White

We all have “to do” lists that are much
too long, constructed by that self that
sees only potential and tireless ener-
gy. What transforms those “to do’s”
into “done,” I’ve found, is support and
assistance from talented colleagues
and friends. When I assumed the role
of Section Chair, I was a bit over-
whelmed by the “to do” list but with

the help of our wonderful members, things have really
started to take shape. Though there are too many people
to thank individually here, I want to take this opportunity to
send a special thanks to a few who have been especially
busy over the fall/winter months.
First, Jeff Chin and the Nominations Committee have pro-

duced an exceptional slate for the upcoming election. My
thanks to the Nominations Committee and to all those who
agreed to stand for office. Please remember to vote when
you receive your ballot!
On that ballot, you’ll be asked to vote on by-law changes

proposed by the Ad Hoc Committee on By-Law Revisions,
chaired by Denise Copelton. These changes will affect how
rotations occur on standing committees and ensure greater
participation among our members.
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Speaking of members, the membership committee,
chaired by Carla Corroto, helped ensure that the Section
reached the “next level” and was granted another section at
the 2013 ASA meetings. Last year, we were one of the
largest sections in ASA (of course, we should be the
largest!). If you have not already done so, please renew
your membership in the Section (sadly, another thing on my
to-do list that WILL get done this week!) and encourage
your students to do so (student membership right now is
below average).
Our website has been updated, thanks to Nathan Palmer.

Nathan is incredibly talented and is working with the publi-
cation committee (Andrea Miller, chair) and Ad Hoc
Facebook/Social Media Committee (David Purcell, chair) to
revamp the website to give it a more appealing and user-
friendly face. All of the Section reports, notices and infor-
mation are on our website, so check it out:
http://www2.asanet.org/sectionteach/
Last, but not least, our newsletter team (Shelley White,

Kathleen Korgen, Corey Dolgon and Jonathan White) has
done a fantastic job, which you can see from the issue
you’re now reading.
Spring will be especially busy for Awards Committee

(Bernice Pescosolido, chair), Program Committee (Kathy
Rowell, chair), Preconference planning (Melinda Messineo,
chair), and my special group of New Yorkers who agreed to
help scout out a great reception spot for us. More to come
on all these activities and efforts as they evolve.
Meanwhile, if you have any comments or concerns about

the Section, please do not hesitate to contact me:
Elizabeth.grauerholz@ucf.edu. I look forward to seeing
many of you in NYC next August!

At Bryant University
where I teach sociology,
eighty percent of our stu-
dents choose to major in
business. While some will
enter the field of business
and wander off to man-
agement careers in non-
profits, most students
come to Bryant for train-
ing in accounting, finance,
management and market-

ing. Seven years ago, when the former Bryant College
transformed itself into a university, it added a college of
Arts & Science and several majors that were designed
to attract liberal arts majors to the university. One of
the first programs approved by the Board of Trustees
was the major in sociology with concentrations in social
research and service-learning. In the sociology/service-
learning track, students take on more challenging work
as they move from their first courses in sociology and
service learning through to the capstone project. For
example, a student may begin in her first course to
tutor adolescents at a local charter school. In a subse-
quent course, she may work with other students to
design an after-school program that meets the needs of
the student body. Later, the student may work with the
teachers at the school to create an evaluation of a new
program. Finally, as a capstone project, the student
may use statewide testing data to examine the rela-
tionship between income levels, school achievement
and other variables. We have built strong partnerships
with local community leaders so that many of our proj-
ects—whether evaluation, service-learning, social
entrepreneurship, community development or other—
are co-created with partners.
Three components distinguish the major. First is a

broad definition of service and community engagement,
that moves far beyond direct service to incorporate the
multiple ways in which we encounter the world in order
to serve it, including direct service, philanthropy, civil
disobedience, conscientious consumption and dona-
tions, advocacy research and other strategies. Second
is a critical view of aid and helping, raising questions
about how to help and from whose perspective this can
and should be understood. Associated with this is a
careful examination of what works to address social
problems and why. Our classic Social Problems course
has been re-organized into a Social Problems/Social
Solutions course where we spend equal time tracing the
roots and dimensions of social problems and how these
problems are being addressed. Finally, we have taken
on the challenge of developing a concentration in social
entrepreneurship, making the argument that sociologi-
cal perspectives are invaluable to those who aim to
change the world through this approach. In this pro-
gram, we are linking sociological research, service-
learning, and social entrepreneurship to provide our
students with a broad view of the complicated and com-
plex nature of social change and the critical role that
sociology plays in addressing these challenges.

22

Connecting the ClassroomConnecting the Classroom
to the Community:to the Community:

Encompassing an expansive viewEncompassing an expansive view
of service and engagementof service and engagement
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“Ugh, I can’t believe we have to learn
this crap,” said an older male student
to a classmate. ”I know, right. This
class is a joke," said a younger woman
sitting next to him. The two of them,
slouched in their chairs with a dis-
pleased look on their faces, looked
liked the rest of the students in the

room. I was observing another instructor’s class and he had
a TOUGH room.
The instructor, who I’ll keep anonymous, tried every trick

in the book to get the students engaged. He used thought
provoking questions. He beamed with enthusiasm for his
topic. He used engaging activities like think/pair/shares. It
made no difference.
“Can you just tell us exactly what we need to know?” a

student asked at one point. “Sheesh,” I thought to myself,
“this class is taking utilitarianism to a new high.” Later dur-
ing the class a student cut off the instructor with, “Are you
going to make your slides available? What about some
handouts, study guides, or cheat sheets? As much as I’m
getting from today’s class, this isn’t going to really help me
when I need to apply this information.” My eyes and mouth
popped open with surprise. I had found the worst group of
students ever. But here’s the thing…
This was a class full of faculty learning to use a new piece

of class management software. At that moment it occurred
to me; faculty are some of the worst students ever.

Finding Patience by Finding Empathy

“Students these days are awful!” is a common refrain in fac-
ulty meetings around the world. When faculty get their
“shop talk” on, it’s only a matter of time before someone
says, “When I was a student we had to [fill in the blank with
some studious, noble, or other behavior which makes stu-
dents of yesteryear sound righteous]” Frustrated faculty are
certain of one thing; students today are not what they used
to be.
Inside their frustration which is undoubtedly warranted,

faculty fall victim to the fundamental attribution error. When
we think about why other people behave the way they do,
we are prone to attribute another’s behavior to who they
are as a person instead of attributing their behavior to their
circumstances. So when we say “students these days” we
are stereotyping based on the idea that students today are
fundamentally different in character than we were when we
were students.

We are sociologists who implore our students to use
empirical methods to understand how the larger social con-
text affects the actions of individuals. Then in our next
breath we use our anecdotal experiences to decry the indi-
vidual characteristics of our students “these days”. That’s
rich, no?
The next time you have a “students these days” sentence

dancing on your tongue, try to remember the last time you
participated in a learning situation. Did you do the assigned
reading? Did you play on your phone during the meeting?
Did you have a face on that looked utterly bored to death?
Did you struggle to keep from dozing off? Chances are if
you think long enough about your own recent classroom
behavior you may find that “faculty these days” are pretty
similar to “students these days.” And when you find empa-
thy for your students I’m betting you will find it much eas-
ier to reach them and teach them.

In my postdoctoral position in the
Graduate Teacher Program at the
University of Colorado, I often facilitate
professional development workshops for
graduate students interested in improv-
ing their teaching. Two years ago, in
response to increased anxiety about the
state of the academic job market, I

developed a workshop to help graduate students think crit-
ically about the “diversity question” in academic job inter-
views. This question – usually framed generally along the
lines of, “How do you address diversity in your teaching?” –
is now commonly asked in interviews in every academic dis-
cipline, not just in sociology where the study of diversity is
an integral component of our scholarship and professional
training.
Before their job interview, young scholars need to think

critically about how they might respond to questions from
the search committee about how they address diversity in
their teaching. Many new Ph.D.’s are uncomfortable with
this question because they are not sure how to answer it,
assuming it is some kind of “trick question” designed to
help the committee assess how well they perform under
pressure. In reality, diversity is not a “tricky” issue, nor is
it new to academia. Diversity – of people, ideas, needs,
and expectations – has been present in lecture halls and
discussion groups since the inception of colleges and uni-
versities.

Students These Days Are Terrible!Students These Days Are Terrible!
Nathan Palmer

Answering the Diversity Question inAnswering the Diversity Question in
the Academic Job Interviewthe Academic Job Interview
Angel Hoekstra, University of Colorado



What is challenging about this question is that when
most young scholars think about diversity, they tend to
think about the more recent socially-constructed cate-
gories attached to the term. For job candidates outside
of sociology, this means (most often) that they think
about racial or ethnic diversity. Trained in the effects of
cultural diversity for research, many ABD’s and new
Ph.D.’s in sociology can think a bit more broadly (e.g.,
sexuality, white privilege), but most have not been
trained to think about the implications of diversity for
pedagogy. In reality, college teachers deal with a wide
variety of diversities each year in the classroom, and
given the recent cultural focus on diversity, anyone
searching for an academic position must be prepared to
discuss this topic in an interview.
In my workshop, I begin with an activity designed to

help graduate student teachers think about the wide
variety of diversities that we confront on a regular basis.
This activity could also be used in an under/graduate
course on diversity/pedagogy, so I describe it briefly
here. Going “round robin,” I challenge the students to
work together to create a list of diversities on the board.
We divide the list into two categories, “Visible” and
“Non-visible Diversities.” Students usually begin by list-
ing racial/cultural/socioeconomic forms of diversity, but
then become more engaged as “the easier categories
are already taken.” The following is an abbreviated list
of categories we have generated over three workshop
sessions:

Visible Forms of Diversity
Age
Gender
Height/Weight
Language ability
Motivation level
Physical Disabilities
Race/Ethnicity
Religious dress

Non-visible Forms
Ethnicity or Language (ESL students)
Faith, Religious or Political Views
Family / Personal problems, kids
(Former) Military service
Information Processing Styles
Learning Disabilities, ADD/ADHD
Sexuality or Sexual Orientation
Scholastic Experience/Background in topic

A group discussion is held, and then the participants are
asked to write and reflect in response to the following
questions:

Which key books or journal articles have you read that deal with

diversity? Are they from your field or more general texts, and

can you refer to one directly in your interview?

Which specific teaching techniques or assignments do you use to

address the diversity of learners present in your classroom?

Have you discussed some of these in your teaching portfolio?

What experience do you have in working with diverse populations

(e.g., have you tutored students from backgrounds different

from your own? Do you speak another language, or have you

spent time in other cultures?) and how will you talk about them

in your interview?

The purpose of these activities, of course, is to help job
market candidates develop their ability to answer, “How
do you address diversity in your teaching?” in greater
detail. Overall, the search committee wants to know
that the candidate has thought critically about the types
of diversities they may encounter when teaching on
their campus. You should look carefully at the universi-
ty and departmental websites before your
(phone/online) interview. What are the student demo-
graphics like at this school? Will you be teaching non-
traditional, first-generation, or commuter populations on
a regular basis? Which assignments or methods do you
use regularly to learn about your students’ learning
needs, and how do you structure your class to take
these into account? At a minimum, all young scholars
can talk about how they use meta-narrative in the class-
room. Explain to the committee how you interact with
your students, and give specific examples of how you
keep diverse learners engaged. You can also describe
any accountability mechanisms you regularly put into
place to ensure student success. Good luck!

Note: Dr. Angel Hoekstra conducts research on contemporary
(teaching) technologies and teaches at the University of
Colorado. Many thanks to Dr. Laura Border and Dr. Kathleen
Korgen for editing support.
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SSSP 2013 Annual Meeting in New York
City, August 9-11

Teaching Social Problems Division

The following sessions are being sponsored or co-spon-
sored by the Teaching Social Problems division of the
Society for the Study of Social Problems. Please consider
submitting a paper to one of these sessions. You can sub-
mit until January 31st at http://www.sssp1.org/index.cfm
/m/509/fuseaction/ssspsession2.publicView or contact
Corey Dolgon, Division Chair at cdolgon@stonehill.edu

Session One

Title: New Trends in Teaching Social Problems:
Content, Technology, Engagement and More

Proposing Division: Teaching Social Problems
Type: Critical Dialogues, Thematic
Organizer: Carrie Smith, Millersville University
Contact: Carrie.Smith@millersville.edu

Session Two

Title: Teaching the World that isn’t: Envisioning
Social Change in the Classroom

Proposing Division: Teaching Social Problems
Type: Thematic
Organizer: Kathleen Korgen, William Patterson
University

Contact: KKorgen@wpunj.edu

Session Three

Title: Teaching about Human Rights and Social
Justice

Proposing Division: Teaching Social Problems
Type: Thematic, In the round
Organizer: Corey Dolgon, Stonehill College and
Andrea Miller, Webster University

Contact: cdolgon@stonehill.edu

Co-Sponsored Sessions

Session Four

Title: Community-Based Social Justice Activism,
Education and Social

Proposing Divisions: Teaching Social Problems;
Conflict, Social Action and Change

Type: Regular
Organizer: Debbie Perkins, Coastal Carolina
Contact: dperkins@coastal.edu

Session Five

Title: Teaching Sexuality and its challenge
Proposing Divisions: Teaching Social Problems; Sexual
Behavior, Politics, and Communities

Type: Regular
Organizer: Elroi Windsor, Salem College
Contact: elroi.windsor@salem.edu

Session Six

Title: Teaching the sociology of crime and delinquency
Proposing Division: Teaching Social Problems; Crime
and delinquency

Type: Regular
Organizer: Rebecca Maniglia, Northern Arizona
University

Contact: Rebecca.Maniglia@nau.edu

Session Seven

Title: Teaching About Race and Ethnicity
Proposing Divisions: Teaching Social Problems, Race
and Ethnicity

Type: In the Round
Organizers: Corey Dolgon, Stonehill and David
Embrick, Loyola

Contact: Corey Dolgon, cdolgon@stonehill.edu

Session Eight

Title: Graduate Student Teaching: Work and Workers
Proposing Divisions: Teaching Social Problems; Labor
Studies

Type: Regular
Organizers: Reuben Roth, Laurentian University
Contact: rroth@laurentian.ca

Session Nine

Title: Teaching Theory in Social Problems
Proposing Division: Teaching Social Problems; social
problems theory

Type: Regular
Organizer: Kathleen Lowney, Valdosta State
University

Contact: klowney@valdosta.edu

Session Ten

Title: Teaching Institutional Ethnography
Proposing Divisions: Teaching Social Problems;
Institutional Ethnography

Type: Regular
Organizer: Susan Marie Turner
Contact: turnersusanm@gmail.com
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Sustaining Lives and Communities:
Teaching, Learning and Researching at the

Community College
2013 Annual Meeting, Eastern Sociological Society

The newly formed ESS Committee on Community
Colleges is sponsoring sessions at the Annual Meeting of
the ESS in Boston, March 21-24, 2013. Pedagogy and
issues connected to teaching and learning at communi-
ty colleges will be the focus of many of the papers.

Why sessions specifically on community colleges? Isn’t
teaching, teaching? And learning, learning? Yes, and
no. At academic conferences, we are particularly drawn
to the panels and workshops on teaching. We find they
are a wonderful opportunity to invigorate our teaching.
Hearing from other faculty about innovative teaching
techniques or recommended readings or videos to
include in our classes are extraordinary resources as we
re-think our classes each year.

Yet, so many of these sessions focus on four year insti-
tutions and tend to favor residential campus experiences
with a student body vastly different from the ones that
we teach at urban community colleges. As there were
not sufficient panels specific to the community college
classroom, a few years ago, we began to create panels
devoted to the theory and practice of community college
teaching at the ESS meetings. We were surprised at
how well attended these sessions were, drawing out fac-
ulty from a wide swath of the community colleges on the
East coast. In response to this interest, we decided to
increase our efforts and put together a mini-Conference
on Community Colleges that took place at the 2012 ESS.

Three of us worked on this, creating and disseminating
a Call for Papers, tying our mini-conference to the larg-
er themes of the conference, reviewing abstracts,
organizing coherent panels, and reaching out to com-
munity college faculty up and down the eastern
seaboard. We even arranged a soireé for those in atten-
dance. Among our goals was to highlight and encour-
age the contributions of community college faculty. We
met that goal and others; in fact, the mini-conference
was a great success. Several participants said they
came to the ESS solely to attend our mini-conference.
Each panel was rich in presentations and thoughtful dis-
cussion. And while there was a shared sense of frustra-
tion with how the work so many of us do inside and out-
side the classroom is often ignored, overlooked or de-
valued, a much stronger current was the recognition and
celebration that we are a part of these academic insti-

tutions and our contributions matter. We took ownership
over our place in the academy and the work that we do
with countless students across country.

Excited by the success of the mini-conference, and with
the approval of the ESS executive board, we have creat-
ed a Committee on Community Colleges and we are
once again at work planning a panels for the ESS 2013,
this time with a volunteer board comprised of five facul-
ty members from community colleges from five Eastern
states.

Please join us, March 21-24, 2013 in Boston, MA for
what promises to be another collection of thoughtful,
inspired panels focusing on pedagogy, research, and the
Community College profession.

Lisa Handler, Community College of Philadelphia,
lhandler@ccp.edu

Robin G. Isserles, Borough of Manhattan Community
College, risserles@gc.cuny.edu

Alpha Kappa Delta (AKD), the international sociology
honor society, the American Sociological Association’s
(ASA) Section on Teaching and Learning, and the North
Central Sociological Association (NCSA) are pleased to
announce the AKD Pre-Conference Workshop on
Teaching and Learning. The inaugural offering will be a
day-long workshop on Thursday, April 4, 2013, in
Indianapolis, Indiana, the site of the North Central
Sociological Association's annual meeting. The work-
shop is intended to advance the quality of teaching and
learning in the discipline of sociology.

AKD invites applicants to apply for a fellowship that will
support individuals who wish to attend the pre-confer-
ence workshop. The award covers up to $1,000 in trav-
el expenses; a maximum of five awards will be made. All
sociologists are encouraged to apply and do not have to
be AKD members. Preference will be given to AKD chap-
ter representatives, faculty from community colleges,
HBCUs, HSIs and tribal colleges. The deadline for appli-
cations is February 1, 2013 and the application form is
available on AKD’s website: www.alphakappadelta.org

Arrive early to the NCSA meeting to join us in stimulat-
ing conversation about teaching and learning in sociolo-
gy. We hope to see you there!

Should you have any questions about the pre-confer-
ence workshop, please contact Melinda Messineo at
mmessine@bsu.edu. Please direct questions about the
AKD Fellowships to the AKD Executive Office at
AKD@lemoyne.edu.
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TRAILS MARKS 1000th Subscriber
In early December, ASA’s digital library
TRAILS reached the milestone of having
1000 subscribers to this amazing data-
base on teaching and learning. Many of
the TRAILS Area Editors, subscribers, and
authors are members of the Section, so

we wanted to include you all in recognizing this achieve-
ment. Thank you for your past, current and future support.
As we continue to strengthen the resources, listen to your
feedback, and improve the software, the synergy between
the Section and TRAILS will continue to be an important
one. The innovative energy of ASA, and particularly the
leadership of Margaret Vitullo, continues to keep sociology
in the forefront of scholarly teaching and learning. We look
forward to a great 2013. Best wishes, Diane Pike, Editor

Call For Media Reviews:
Humanity and Society

Recognizing the multiple modalities of communication and
how these presentations enhance our sociological under-
standing of the complex realities of the 21st century,
Humanity and Society, the journal of the Association for
Humanist Sociology, announces the introduction of media
reviews. We invite reviewers of sociological messages in
photography, web-based art, websites, popular films and
documentaries, radio broadcasts, and multimedia presenta-
tions. We also invite suggestions for media reviews. Please
note that book reviews can be sent to our book review edi-
tor at RJ-Hironimus-Wendt@wiu.edu.

As a generalist journal, Humanity & Society publishes media
reviews on a wide variety of topics. We are particularly
interested in media presentations that are relevant to
humanist sociology. Humanist sociology is broadly defined
as a sociology that views people not only as products of
social forces but also as agents in their lives and the world.
We are committed to a sociology that contributes to a more
humane, equal, and just society.

The journal welcomes reviewers from diverse backgrounds
and with diverse perspectives, including activists, graduate
students, and practitioners in fields other than sociology.
Potential reviewers are also encouraged to contact the
Editor with suggestions for reviews in their areas of interest
and expertise.

Agreement to prepare a review for Humanity & Society
assumes that the reviewer has no substantial material or
personal connection to the material or to the producer.
Reviews in violation of this guideline will not be published.

Written submissions should not exceed 1000 words.
Reviews should also include your:

Name:
Position:
Media Outlet:
Mailing Address:
Email Address:

And the titles and dates published, along with URLs for
electronic and multimedia presentations. If you think any
additional contextual information would be useful, please
include it with your submission/review.

To review for Humanity & Society, or to offer sug-
gestions for reviews, please contact our Media Editor,
Pamela Anne Quiroz, with a brief summary of your chosen
review (paquiroz@uic.edu). We look forward to hearing
from you and Thank You for your contributions!

Race, Gender,
Sexuality, and
Social Class:
Dimensions of
Inequality

Sage Publications. 2013
Edited by
Susan J. Ferguson,
Grinnell College

NEW EDITION!

Mapping the
Social Landscape:
Readings in Sociology

McGraw-Hill, 2013,
Seventh Edition
Edited by
Susan J. Ferguson,
Grinnell College
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NEW EDITION!

Sociologists in Action:
Sociology,
Social Change, and
Social Justice
2nd edition

Edited by
Kathleen Odell Korgen,
Jonathan White, and
Shelley K. White,
Pine Forge, March 2013

Sociologists in Action: Sociology, Social Change and
Social Justice, 2nd edition provides over 50 vivid exam-
ples of how sociologists are using sociological tools to
make a positive impact on our society. Each of the 14
chapters, closely aligned with key topics in sociology
courses, is filled with real-life examples written by soci-
ologists describing how they have used sociology to
understand and influence the world around them.
Sociologists in Action: Sociology, Social Change, and
Social Justice, 2nd edition, helps to bring the subject
matter of sociology to life for students, giving them
clear examples of the power and usefulness of sociolo-
gy in working toward social change and social justice.
These exciting examples of sociologists applying their
skills to the greater society help students better under-
stand how their sociology studies can be put to good
use and provide answers to the question “but what can
I do with a sociology degree?” Discussion questions
and suggested additional readings and resources at the
end of every chapter give students the opportunity to
delve further into the topics covered and carry out full
and nuanced discussions, grounded in the “real world”
work of public sociologists. Wonderfully suited for a
wide variety of courses, such as Principles of Sociology,
Social Problems, Public Sociology, Senior Seminar, and
Social Movements, Sociologists in Action: Sociology,
Social Change, and Social Justice is an invaluable tool to
connect the classroom to the community.

You can see the extended Table of Contents and order
an examination copy by going to:

http://www.sagepub.com/books/Book237189?siteId=sa
ge-us&prodTypes=any&q=korgen&fs=1
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